Browns Privacy Policy

Welcome to the Privacy Policy for Browns Builders Merchants Limited (“Browns”). If you’re reading
thisyou might want to know who we are and why we might collect your data. If you have a question
aboutyour data and it's not coveredin thisdocumentfeel freeto email us
(enquiries@brownsbm.co.uk)orcall us on 01332 292911. We are located at 123a Old Nottingham
Road, Derby, DE1 3QQ. Any data you gives to us we will be the controller of that data.

This policy may change so please revisit this page from time to time to ensure you are aware of any
changes. This policy was last updated on 25 May 2018.

We've tried to splitthis up into different sections to make it easierto navigate.
Introduction

This document will covereverything relating to data collected by Browns . We will always keep your
data secure and make sure your privacy is neverviolated according to legislation and good business
practice. Your data is yours to control and you control what we send toyou. Where this policy refers
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to “we”, “our” or “us”, unlessit mentions otherwise, itis referringto Browns.
What data we collect from you

At any given point Browns will collect certain kinds of datafrom you thatyou give us. This may be
from:

e ourwebsiteif yousendusanemail fromour ‘contact us’ section;
e social mediamessages
e correspondingto usin writing, viaphone orotherwiseas well as email above

If you contact us by email, including via the website by sending an email to
enquiries@brownsbm.co.uk, we will have your email address and any otherinformationincludedin
your email. We may use thisinformation for us to pursue our legitimateinterestsas a businessto do
so. This means we won’t spam you with marketing emails, but we might reply to your email orgive
youa callifit’srelevant.

Thisis the same if you contact us on social media, we will respond but we won’t collectany more
data than isdeemed necessary. Thiswillall be covered underthe privacy policy of those websites.

If you sign up to receive our newsletter andfill in our marketing consent form we will send you
marketing communications. You can unsubscribe from this at any time by clicking the button on the
emails oremail edd@brownsbm.co.uk and ask to be removed fromthe mailinglist. Tosend these
emailsand store your data we use a third party service providerwhois fully compliant with data
protection laws and although they may contact you on our behalf (forexample to sign up and send
confirmation emails) they are notauthorised to use your datafor any other purpose and will not
pass your data on to othersthat you haven’t agreed to share it with.

If you are a customeror supplierand have an account with us we will need yourname, address,
contact numberand may have your payment details. We will only use these for the purposes of a
legitimate business interest. We won’t use these details to send you marketing material unless you
requestit.



Cookies

Cookiesare little pieces of datathat our website collects as your going round our website . They
don’t contain anythingthat will identify you as anindividual. This helps usimprove our website and
find any sticking points.

How we process your data
We will only ever process your datain line with data protection principles. That means:

e Your dataisprocessedfairly, lawfullyandin a transparent manner

e Yourdataiscollected forspecificand legitimate purposes

e We won’tcollectany more data that we need

e We willdoourbestto make sure the data we collectis up to date and accurate
e We won’tkeepdatalongerthan necessary

e We will keep yordatasecure according to data protection laws

In a lot of cases we will keep and process information on you on the grounds of our legitimate
interestsasa business. Forexample if we need to deliveryou goods, we obviously need to keep your
addressonfile.

Use of third parties

As mentioned above if you sign up for marketing we use a third party email service provider. Any
otherinstances where we give yourdatatoa third party will only be done out of legitimate business
interestto provide you with aservice. This mightinclude butisn’t limited to givingyouraddress and
phone numberto suppliers sothey cananswer questions ordeliver materials on our behalf. Any
otherthird parties will be used only within the range of data protection laws. We will neversellyour
data, we will neveruse yourdataforany illegal orbad business practise.

Your right to your data

At any pointyou can requestaccess to the data that we hold about you. Simply direct these requests
to enquiries@brownsbm.co.uk forthe attention of ourdata Protection Administrator. We will
respondtothese requests within one month, however we will require proof to make sure you are
the data subject.

If these requests are deemed excessive orthe time required to fulfil themis excessive we will ask for
small administration fee. We may refuse to fulfil the requestifitis deemed unrealisticor
unreasonable.

You have the right to complain to the Information Co,mmissioners Office (“ICO”) if you are
concerned aboutthe way we have processed your personal information. Please visitthe ICO’s
website for further details.



